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BRE Group Quality Policy Statement

BRE exists to contribute to a thriving and sustainable world by developing science led solutions to built-
environment challenges. Our services and products are underpinned by our deep knowledge, technical skills,
and our research and development practices.

This policy is appropriate to the purpose and context of the organization and supports our strategic
direction. It provides a framework for setting our quality objectives.
We are committed to satisfying all applicable requirements of ISO 9001.

We set our ambition high, and in doing so recognise that we must not only be a responsible business, but also a
business that provides a trustworthy and independent voice to the built environment sector, and a professional,
high-quality service to our customers. We strive to be best in class and actively seek opportunities for
improvement across our ways or working, our management systems, and our products and services.

Allof us in BRE play an important role in helping ensure this. This includes the BRE Board, Executive Team and
BRE’s senior leaders who play a part in helping to set our ambition and direction and to provide the right
support and resource for the business. However, we also recognise that this cannot be done without the
engagement, collaboration and open feedback from across the business and our customers to enable us to
continually improve our culture and approach to quality management.

We have the ambition that we can put trust in ourselves and each other to do the right thing. In doing so, we
are empowered and supported to speak up when things are not right; encouraged to learn from mistakes and
incidents; encouraged to learn from and adopt better ways of working; and through BRE’s growth and
organisational change, we ensure roles and responsibilities are clear and understood.

In doing so, we recognise that working in this way will not only support our people and those around us, but also
help us achieve technical excellence, a high quality and efficient operation and a sense of pride whilst working
with our customers and colleagues.

On behalf of the BRE Group Board

Cihoan Q(,J/é(

Gillian Charlesworth, Chief Executive Officer

Date: 10 April 2024
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